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§ What is it?
s A collection of international examples of how digital 

technologies are being used in school career guidance. It 
enables the global community of policymakers, schools 
and guidance practitioners to gain easy access to up-to-
date practice examples, and guidance on effective use.

§ WHY?
s Driven by accelerating technological developments from 

the COVID-19 pandemic there has been an increasing 
amount of digital technologies that claim to enhance 
career guidance. However, very little has been evaluated 
to date. 

ODiCY: Observatory on Digital Technologies 
in Career Guidance for Youth

https://oe.cd/odicy
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§ Based on the OECD Career Readiness Indicators 
connected to how young people explore, 
experience and think about potential futures in 
work. These indicators are confirmed through 
analysis of national longitudinal datasets to 
commonly link with better long-term employment 
outcomes for youth.

§ We have the case study library. Here you can 
search, you can filter by age the resource is aimed 
at, country it is available in, technology utilised 
and career guidance activity.

§ There is a page of up-to-date research, webinars
and blogs linked to the topic as well.

How is ODiCY structured?

https://oe.cd/odicy

https://issuu.com/oecd.publishing/docs/how-youth-explore-experience-think-about-their-fut
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Tour of ODiCY
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1. Shaped by the OECD Career Readiness Indicators forms of guidance
s Exploring potential futures in work e.g. Job fairs & career talks
s Experiencing potential futures in work e.g. Virtual work placements
s Thinking about potential futures in work e.g. Skills assessments

And in addition, Managing career guidance within schools e.g. Career guidance online 
platforms

Case studies

https://oe.cd/odicy
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Exploring potential futures in work Experiencing potential futures in work

Case studies
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Career conversations

Job shadowing

Work-related learning

Mentoring

Managing transitions

Managing transitions

Workplace visits

Accessing information/guidance

Job fai rs & career talks

Number of case studies
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Volunteering

Virtual work placements

Part-time work

Non-virtual work placements
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Thinking about potential futures in work Managing career guidance within school

Case studies
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Progression visits

Progression talks

Skills assessment

Post-secondary education & training

Student port folio

Subject selection

Questionnaires

Preparation & reflection
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Engaging educators

Management & leadership

Assessments of career  readiness

Engaging parents

Engaging employers

Online systems

Number of case studies



1. Shaped by the OECD Career Readiness Indicators forms of guidance
2. Shows practice from around the world

s As of today, the digital technologies are available/being used in 16 countries

Case studies
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Australia Canada Czech Republic Finland
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Ireland New Zealand Norway Slovak Republic

Spain Switzerland United Kingdom United States
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1. Shaped by the OECD Career Readiness Indicators forms of guidance
2. Shows practice from around the world

3. Highlights and explains the use of some specific digital technologies

Case studies

https://oe.cd/odicy
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Artificial Intelligence
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Gaming

Social media

Video streaming

Number of case studies
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§ Resources for primary aged students: BECOME Education: Career exploration 
(Australia), Class chats: Virtual career talks (France, Germany, India, UK, US), Tiggbee: 
Video Career talks (US).

§ Career Portals: Route To Employment (Czech Republic), Reach+ (Ireland), Utdanning
(Norway), MyWayPass (Spain)

§ Artificial Intelligence: CiCi the 24/7 careers chatbot (UK), BECOME Education: Career 
exploration (Australia), Prospela: E-mentoring (UK).

§ Out-of-the-box thinking: JobIRL e-mentoring (France), MyWayPass (Spain), Primary 
Futures: Connecting schools with workplace volunteers (Australia, New Zealand, UK, 
Switzerland), Virtual TET: Virtual work experience (Finland), Virtual Reality Career 
Modules (Canada, US), Zmudri: Enabling transitions into work (Slovak Republic)

Some case studies to highlight:
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§ We ask for information about:
s Summary of career guidance using technology
s Overview of digital technology
s How it makes guidance more effective, efficient and/or equitable
s If it is funded by a government (or endorsed by a school).

§ Developers and/or users of digital tools in career guidance in schools are 
invited to submit a case study.

§ We work with submitters to ensure that the case studies are clear and 
explain the use of the digital technology in school career guidance.

Submitting a case study

CASE STUDY SUBMISSION FORM: https://bit.ly/ODiCYCaseStudyFORM

https://bit.ly/ODiCYCaseStudyFORM


§ Where can I find ODiCY? https://oe.cd/odicy
§ What can a practitioner do with ODiCY?

§ What’s next for ODiCY?
§ How can digital technologies make career guidance MORE effective, efficient and equitable?
§ How can digital technologies make career guidance LESS effective, efficient and equitable?

Questions
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